butpukc24©

CpaBHeHUe BceX
TapudoB BUTpUKc224

BecnnaTHbli MpoekT+ Basosbiit Crapt+ CRM+ CRM+ 3apaun+ Cr: [ n K Crapt Po3Huua+CRM

Yncno coTpyaHUKOB HeorpaHu4YeHHO 24 5 2 6 6 24 50 50 50 Heorp: Heorp: Heorp: 2 24
MecTo B o6nake 5TB 24TB 24TB 1076 506 50TB 50TB 10016 10076 1006 1024TB 100016 100016 1016 24TB
CRM
Ba3oBble BO3MOXHOCTU
Caenkm (HeorpaHUYeHHOE KONUYecTBo) v v v v v v v v v v v v v v v
KOHTaKTbI (HeOrpaHN1EHHOE KONMYECcTBo) v v v v v v v v v v v v v v v
K (Heorp: ) v v v v v v v v v v v v v v v
CueTa (HeOrpaHUUEHHOE KONIUYECTBO) - v v v v v v v v v v v v v v
e e iscrp - v - v v v v v v v v v v v v
JNnpbl (HeorpaHUUYeHHoe KonM4yecTBo) - v - v v v v v v v v v v v v
MpocToit pexum pa6oTbl CRM (6e3 nmaos) v v v v v v v v v v v v v v v
Knaccuueckuin pexkum pa6oTbl CRM (c nupamm) - v - v v v v v v v v v v v v
KoHBepTauus IMAOB B KOHTAKT, KOMNaHMIO, CAEKY - v - v v v v v v v v v v v v

p cpenok B T - v - v v v v v v v v v v v v
KoHBepTaLus caenok B Cuet - v v v v v v v v v v v v v v
KoHBepTauus npeanoxeHuit B Caenky u Cuet - v - v v v - v v v v v v - -
AokyMeHTbl CRM (neyaTb aKToB, CHETOB, . v v v v v . v v v v v v v v
HaKnafHbIX, AOrOBOPOB U ApPYryX)
PasmMep daitna wabnoHa AOKyMeHTa o 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB
Mpaga poctyna B [lokyMeHTax CRM - - v v v v - v v v v v v - v
MopTpeT KnueHTa v v v v v v v v v v v v v v v
KaTasnor ToBapos v v v v v v v v v v v v v v v
ToBapb! B KaTanore HEOrpaHMUYEHHO  HEOrPaHUUYEHHO 3000 Heorp: Heorp: Heorp: Heorp: 5000 HEOrpaHWYeHHO  HEorp. Heorp: Heorp: Heorp HEOrPaHNYEHHO  HeOrpaHMueHHO
CueHapuvM HacTPOeK U eXxegHeBHoM paboTbl
Kan6aH v v v v v v v v v v v v v v v
HacTpoiika CBOMX CTafuit BOPOHKM NPoaax v v v v v v v v v v v v v v v
CeoiicTBa OT cTaanit - - v v v v - v v v v v v - v
Hanp: B (MynbTUBOP ) 1 1 5 2 10 10 1 10 10 10 Heorp Heorp: Heorp: 2 1
TyHHenu - - v - v v - v v v v v v - -
BuAMMOCTb Monei Ans pasHbIX COTPYAHWUKOB — — . — — — — — — — v v v — —
(KTo 13 Nonb3oBaTene BUAWT None B KapTouke)

P y i (TaitmMnaitH) v v v v v v v v v v v v v v v
Kop3uHa CRM v v v v v v v v v v v v v v v
BOCCTaHOBNEHUE M3 KOP3UHBI - v v v v v v v v v v v v v v
CKoNbKo XpaHWUM daiinbl B KopsmHe CRM 30 gHet 30 pHeit 30 pHeit 30 pHeit 30 pHeit 30 pHeit 30 pHeit 30 gHeit 30 gHeit 30 gHent 30 gHeit 30 pHeit 30 gHeit 30 gHeit 30 gHeit
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https://www.bitrix24.ru/

PerynsipHble caenku
PerynsipHble cyeta

YMHble peKBu3uTbl (nonck no UHH)

A TOB Npn it

063B0OH Mo 6a3e KNUEHTOB

BpoHupoBaHue pecypcoB (CRM ans ycnyr)
WHTerpaums c Zoom

Kapta Google B agpece («KoHTakT» 1 «KoMnaHus»)
Kapra Google B nonb3oBaTenbckom none
BusuT-TpeKep (ayanosanucb BCTpeun)
Ha6niopatenu B KapTouKke caenku

YaT BHyTpM KapToukun CRM

Mpasa pgoctyna k CRM no ponsm

Al CkopuHr

JKypHan noctyna coTpyAHUKOB K AaHHbIM B CRM

WUcTopus BCex M3MeHEHUIM C BO3MOXHOCTbIO
BOCCTaHOB/IEHUS

MacTep KoHTposnsa ay6nukatos B CRM (Mouck
ny6nei)

VIMMOPT/3KCMOPT AaHHBIX M UHTErpaLmnmn
WNMNOpPT AaHHbIX U3 .CSV
Murpaumsa u3 apyrux CRM

UMnopT KoHTaKToB 13 vCard, B .csv 13 Gmail,
Outlook, Yandex, Mail.ru, Yahoo! Mail

BU3UTKM (pacno3HaBaHWe KOHTAaKToB B CRM)
1C:Bakoduc 2.0
DKcnopT KoHTakToB B CSV, Excel, Outlook

WHTerpaums ¢ MHTepHeT-MarasuHamm Ha
«1C-BUTPUKC: YNpaBneHue canToM»

JBycTOpOHHAS MHTerpaums ¢ 1C (ToBapbl U cyeTa)

BecnnatHbiit

HoBbiA

12 B MecsiLy

MpoekT+ Ba3oBblit Crapt+ CRM+ CRM+ 3apaun+ C n n K¢ KomnaHusa Crapt Po3Huua+CRM
-z - -
- v v v v - v v v v v v - -

- - v v v - v v v v v - -
v v v v v - v v v v v v v v
v v v v v v v v v v v v v v
v v v v v - v v v v v v - v
2 v 24 24 12 v 24 24 v v v 6 12
v - v v v v v v v v v v v
v v v v v v v v v

Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp:
v - v v v v v v v v v v v v
v - v v v v v v v v v v v v
v - v v v v v v v v v v v v
v v - - v - v v v v v v - v
- - v v v - - v v v v v - -
v - v v v - v v v v v v - v
v - v v v - v v v v v v - v
- - v v v - v v v v v v - -
v v v v v v v v v v v v v -
v v v v v v v v v v v v v v
v v v v v v v v v v v v v v
24 B Mecal 100 B mecsiL, 100 B mecsiL, 100 B mecsiL, 100 B mecsiL, 12 B Mecsal, 100 B mecsL, 100 B MecsL, 100 B MecsL, Heorp: Heorp: Heorp: 12 B MecsaL 24 B Mecsal
- v - v - - v v - v v v - -
v v v v v v v v v v v v v v
1marasuH - v v v 1MarasuH v v v v v v 1MarasuH 1 MarasuH

- - - - v - - - v v v v - -

TenedoHus BUTPUKC24

WHTerpauus c BHelwHe TenedoHuein
(npunoxeHus u SIP)

Mouta

n MOYTOBbIX

Mucem ns CRM (B mecau)

Yucnor (Hal

O6beM MouThl, KoTopyio 3a6upaem Npu
MOAKNIOYEHWNM U XPaHWUM

OHnanH-yaT
BupxeT Ha canuT
CRM-dopmbl

Y6paTb NOoANUCH «3apPSHKEHO..»
B OHNaiH-yaTe u B CRM-dpopmax

O6paTHbI 3BOHOK C canTa
OTKpbITble TMHUM (He BCce KaHanbl)
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Instagram
Apple Messages for Business
Viber
‘WhatsApp
BupTyanbHbiit WhatsApp
Yumcno OTKPBITHIX TMHWIA
Instagram KoMMeHTapum
TpPeKMHr MO6UNbHbIX 3BOHKOB B CRM ana Android

Apyrve BHeWHWe NCTOYHUKM Yepe3 RestAPI

HacTpoiika OTKPbITbIX TUHUIA
HacTpoitka BpeMeHM pa6oTbl OTKPbITOM IMHUM

3anpoc UMeHU 1 KOHTaKTOB KMeHTa

Mpenynpexa; o c6ope nep: AAHHbIX
OpHoBpeMeHHoe cooblueHKe BceM

OueHKa aunanora KMeHTomM

OueHka Avanora pyKkosoauTenem

BbicTpble oTBETHI

MopknioYeHne ApYrux COTPYAHUKOB B YaT
Mepeanpecaumna Mexxay OTKPbITbIMUA TMHUAMU
ABTOOTBETbI KIIMEHTY

AHanuTuuyeckme ot4eTbl no OJ1
(Cratuctuka ananoros)

Bbirpyska ctatuctukm OJ1 B Excel

Mpasa pgoctyna B OTKPbITbIX IMHUAX

HacTpoiika TenedoHum

ApeHpa BUpTyanbHOro HoMepa TenedoHa:
r 0, MOG| 0, ¢ ro 8 800

(nnaTtHo)

MpuBs3Ka coO6CTBEHHOrO HOMepa TenedpoHa
(Ans ncxopALIMX 3BOHKOB)

MopknioueHune ceoeit ATC no Rest API
MopkntoyeHue cBoen ATC yepes SIP-KOHHeKTop
HecrpaHMMeHHoe YMUCIO BXOASALUMNX NUHUIA
MapLpyTnsaumsa 380HKOB MeXay COTPpyAHUKaMu
I'IepeHanpaEneHvle BO BpeMs Bbi3oBa
MopksiioyeHmne TenedoHHOro annapara
BHyTpeHHMe HoMepa A1 COTPYAHWKOB
HacTpoiika no pa6ovyeMy BpeMeHu

lonocosble coobLieHWs ANs NPUBETCTBUSA U
aBTOOTBETUMKA

‘OQHOBPEMEHHbIN 3BOHOK Ha Bcex cBOBOAHbIX
COTPYAHWKOB B o4epean

nepeuanpaeneuue HeoTBeYeHHOro Bbi30Ba
PaspelwaTb NnepexsBaTbiBaTb 3BOHKWU B 3TOW rpynne

OnpepeneHne NCTOYHMKA 3BOHKA MO HOMEpPY
TenedoHa (ana CRM)

SkcnopT B Excel peTanusauum 380HKOB
MepexBaT 3BOHKa C TenlepoHHOro annapaTta

06380H

BecnnatHbiit
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CRM+

2020 apxvisHbiit

CRM+

2018 apxviBHbIA
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BecnnatHbiit MpoekT+ Ba3oBblit Crapt+ CRM+ CRM+ 3apaun+ C n n i K¢ KomnaHusa Crapt Po3Huua+CRM

OueHKa KayecTBa Pa3roBopa KIMEeHTOM - v v v v v - v v v v v v = v

IVR (ronocoBoe MeHIo) o - 2 ypoBHsa 2 ypoBHsa 2 ypoBHsa 2 ypoBHs - 2 ypoBHsa 2 ypoBHS 2 ypoBHS Heorp: Heorp: Heorp: - o
3anucb pa3roBopos (B MecsL) - Heorp Heorp: 500 Heorp; Heorp; 100 Heorp; Heorp; Heorp: Heorp: Heorp; Heorp; Heorp; Heorp;

pynnbl ouepean = Heorp: Heorp: Heorp: Heorp: Heorp: 1 Heorp: Heorp Heorp HEOrpaHUUYeHHO  Heorp: Heorp: 1 HeorpaHuueHHo
CoTpyAHWKM B ouepenn - Heorp: Heorp: Heorp: Heorp: Heorp 3 Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: 3 HeorpaHuueHHo
PacnosHaBaHue ronoca B TeKCT (MnaTHo) = nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo
Mpasa goctyna B TenedoHum - - v v v v - v v v v v v - -
CKOPOCTb NPOCHYLIMBaHMS 3aNKUCK pa3roBopa - v v v v v v v v v v v v v v
AHaNUTUYECKME OTHETI 10 3BOHKaM - v v v v v v v v v v v v v v

HacTpoitku KonntpekuHra

Yuncno noaKsioYaeMbIX CanTos - Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: HEOrPaHWUEHHO  Heorp: Heorp: Heorp: Heorp: HEOrPaHWYEHHO  HEOTPaHUYEHHO
MocelaeMocTb cailTos - Heorp Heorp: Heorp Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp; Heorp: Heorp: Heorp: Heorp:
il crat = Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp Heorp Heorp: Heorp: Heorp HeorpaHuueHHo

AHanuTVKa U oT4eThI

MnaH npoaax - - v - v v - v v v v v v - -
CRM-aHanutuka - v v v v v v v v v v v v v v
r:’:‘f‘; ‘Lﬁ:‘:ﬂ”::gg‘::::’oﬁgzﬁz:crum 1000 100 000 100 000 2000 100 000 100 000 100 000 100 000 100 000 100 000 100 000 100 000 100 000 100 000 100 000
Bbirpyska oT4eToB - - - - v v - - - - v v v v v
ABTOMaTM3aumsa NPOAaAX U MapKeTUHra

Po6oTbl 1 Tpurrepbl B Caenkax 5 B Mpax v 5 v v 5 v v v v v v v v
Webhooks B po6oTax v Tpurrepax - v v v v v v v v v v v v v v
PefakTMpoBaHue po6OTOB Yepe3 KOHCTPYKTOP - - - - - v - - v v v v v - -
YMHble cLeHapum v B nupax v v v v v v v v v v v v v
BusHec-npoueccsl B CRM - - o - - v - - v v v v v - -
CMapT-npouecchbl - - - - - - - - - - v v v - -
Cnuckn - - - - - - - - - - v v v - -
Paccbinku e-mail - 15 000 - - 35000 35000 - 50 000 50 000 50 000 100 000 1000 000 1000 000 5000 15 000
Paccbinku SMS - v - - v v - v v v v v v v v
Tonocosble cooblueHus - v - - v v - v v v v v v v
YaT (coobLueHus B KaHarbl OTKPbITbIX MHWIA) - v - - v v - v v v v v v v v
Peknama - v - - v v - v v v v v v v v
leHepaTop NpoAax - v v - v v - v v v v v v v v
Ayautopum - - v - - - - v v - v v v v v
WHTerpaums ¢ AHpekc.Tonoka - v - - v v - v v v v v v v v
MpaBsa B CRM-MapKeTuHre - - - - - - - - - - v v v - -

CKBO3Has aHanUTMKa

Yucno anemeHToB CRM ans pa6oTbl CKBO3HOM

aAHanMTUKK (JTnabl, Caenku, KoHTaKTbl unm 1000 1000 1000 1000 1000 100 000 1000 100 000 100 000 100 000 100 000 100 000 100 000 1000 1000
KomnaHum)

Tonbko ABToMaTU4ecKue AaHHble (6e3 6aHHepos/ v v v v v v v v v v v v v v v
MeTOK)

CpasHeHye Bcex Tapudbos BUTPUKC24 CTp. 4



BecnnatHbiit MpoekT+ Ba3oBblit Crapt+ CRM+ CRM+ 3apaun+ C n n i K¢ KomnaHusa Crapt Po3Huua+CRM

KOHCTpyKTOp OT4YeTOB - v - - - v v v v v v v
::zlgza:(e;(nn:mézzzlzal:’rguuu € TOYHOCTbIO = — = = = = = — — — v v v — .
A MKa ynp: 06 - - - - - - - - - - v v v - -
KonntpexkuHr - - - - - - - - - - v v v - -
CRM.Onnata v loctaska - - v - v v - v v v v v v - -
Anpekc Go - - v - v v - v v v v v v - -
WhatsApp-coobLueHna u CMC oT BUTPUKC24 - - v - v v - v v v v v v - -
Mowuck ¢ punbTpamm no CRM (MaKc. KonmnyecTso):

Nupos o - 100 000 20 000 100 000 - 100 000 200 000 200 000 - Heorp: Heorp: - - -
Cpenok 1000 - 100 000 20 000 100 000 - 100 000 200 000 200 000 - Heorp. Heorp: - - -
KoHTakToB 1000 - 100 000 20 000 100 000 - 100 000 200 000 200 000 - Heorp: Heorp: - - -
KomnaHuin 1000 - 100 000 20 000 100 000 - 100 000 200 000 200 000 - Heorp. Heorp: - - -
CyeToB o - 100 000 20 000 100 000 - 100 000 200 000 200 000 - Heorp: Heorp: - - -
Mpeanoxenui o o 100 000 20 000 100 000 o 100 000 200 000 200 000 - Heorp. Heorp: - - -

Cknapckom yuér

Cknagbl HeorpaHuyeHHo HeorpaHuyeHHo HeorpaHu4eHHo HeorpaHuieHHo - - - -

WHTerpaumsa ¢ CRM o - v - - - - v - - v — — — .

3apayvm n NpoeKTbl

Ba3oBble BO3MOXHOCTU

Uncno 3apau 1 MpoekTos Heorp: Heorp: Heorp Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp Heorp: Heorp: Heorp: Heorp:
Mo nnaH v v v v v v v v v v v v v v v
Moasapaun v v v v v v v v v v v v v v v
YeK-nmcTbl v v v v v v v v v v v v v v v
HanoMuHaHus v v v v v v v v v v v v v v v
CucteMa oKy B 3ap; v v v v v v v v v v v v v v v
Kop3auHa v v v v v v v v v v v v v v v
BocCTaHOBMEHUE U3 KOP3UHbI - - v v v - - v v - v v v - -
CKONbKO XpaHWUM ¢aiinbl B Kop3uHe 3agay 30 gHet 30 gHet 30 gHet 30 pHeit 30 pHeit 30 pHeit 30 gHeit 30 gHeit 30 gHet 30 gHent 30 gHent 30 gHeit 30 pHen 30 gHeit 30 gHet
o’f"paBHTh aana:-ly BHELUHeMy UCMOoNTHUTeNo V V V \/ \/ V \/ \/ \/ \/ \/ \/ \/ \/ \/
N0 3NeKTPOHHOI NouTe

Mo6unbHele 3anaun iOS Android v v v v v v v v v v v v v v v
MPOEKTHbIN MEHeMKMEHT

KaH6aH B npoekTax v v v v v v v v v v v v v v v
PyKoBofuTeNb MPOEKTa v v v v v v v v v v v v v v v
Cpok npoekTa v v v v v v v v v v v v v v v
DOvarpamma FanTa v v v v v v v v v v v v v v v
Y4eT BpeMeHM no 3agauam (pydHoi) v v v v v v v v v v v v v v v
nﬂaHMpOBEHMe CPOKOB C Y4€TOM BbIXOAHbIX noHen v V v V V v v v v v v v v v v
1 pabounx Yacos

3ddekTnBHaA coBMecTHana paboTa

k " - v v v v v v v v v v v v v v
DenervposaHne - v v v v v v v v v v v v v v

CpasHeHye Bcex Tapudos BUTPUKE24 CTP. 5



BecnnatHbiit MpoekT+ Ba3oBblit Crapt+ CRM+ CRM+ 3apaun+ C n n i K¢ KomnaHusa Crapt Po3Huua+CRM

PesynbraT pa6oTbl Haf 3aaaden

OueHKa 3aAa4u NOCTaHOBLUMKOM

MpuHaTL paboTy
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[Ouvarpamma MaHTa (3aBUCUMMOCTM 3apau) 5 v v

Ckpam

CKpaM-KoMaHAbl 5 - 5 - - - - 10 - - 20 - - - -

ABTOMaTU3aLMA 3an0a4
PerynsipHble 3agauun
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Po6oTbl B 3agauax
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KonuposaHue npoekta

WHTerpaumm
WHTerpaums c AuckoMm (Npukpenutsb dain c Aucka)
WHTerpaums c CRM

WHTerpaumsa c Kanenpapem

LK
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AL RN
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WHTerpaums c Moytoit (co3aathb 3aaady no e-mail)

SRS S
LK
L KKX
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WHTerpaums c BusHec-MNMpoueccamu

AHanuTMKa U oT4eThI

|
<

|
<
<
<
<
<
<
<
<
<
<

SddekTmuBHOCTbL Ana KPI

KoHcTpyKTOp oT4eToB

Mowuck ¢ punsTpamm no 3apavam

MakcuMarnbHoe KonimyecTso 3agay ans paéoTbl
noucka

CaiTbl U NEHANHTU

CainTbl 1 5 10 10 10 10 1 10 10 10 Heorp. Heorp: Heorp: 5 5

1000 - 100 000 10 000 100 000 - 100 000 200 000 200 000 - Heorp: Heorp: - - -

CTpaHuLbl Heorp. Heorp Heorp: Heorp Heorp: Heorp Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp:
Ceoi nomeH v
roToBble WabnoHbl BUTPUKC24 v
loToBble WabnoHbl (MapKeT)
KonupoBaHue cTpaHuL, BHYTpU caitTa v

MopknioyeHue AHAeKc.MeTpuku u Google —
Analytics

Google KapTbi v
CRM-dopMbl 100 3anonHeHun
OHnaitH-yaT Ha caiT v

O6paTHbI 3BOHOK

A N G G N N N NI NI
LKL KKK
S N N N O O O N NN
S N N N O O N NN
CLLCLCL LK
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BecnnatHbiit MpoekT+ Ba3oBblit Crapt+ CRM+ CRM+ 3apaun+ C n n i K¢ KomnaHusa Crapt Po3Huua+CRM

Mpasa poctyna - - - - - - v v v v v v -
Mopaep»ka CKBO3HOMN aHaNUTUKN o v o - - v - v v v v v v v v
KOP?OPBTKBHI:IVI uBeT (BbI6Op U3 NanuTpbl Unu . - v v v — v v v - v v v v v
cBoW #hex)

CBoit HTML 1 JS - v v v v v v v v v v v v v v
[OuHaMuyeckue 6nokm (HoBocTHas neHTa) - - v v v v - v v v v v v - -
WMnopr caittos v v v v v v v v v v v v v v v
DKCMopT caiToB - v v v v v v v v v v v v v v
Cynep6nok - v v v v v v v v v v v v v v
Cornacue Ha cookies v v v v v v v v v v v v v v v
[loMeH B nogapok - v v v v v v v v v v v v v v

MarasuHbl

WHTepHeT-MarasuH + CRM 1 - v - v v - v v v v v v - -
Knaccuyeckuin MUHTepHeT-MarasmH 1 1 2 1 1 1 1 10 10 1 Heorp: Heorp: Heorp: 1 1
3aka3sbl (KpoMe 3aka30B CK/1aACcKoro yyeTa) 100 Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp:
ToBapbl B KaTanore 100 1000 3000 200 3000 3000 100 3000 3000 5000 Heorp: Heorp: Heorp: 1000 1000
0O6opoT Heorp Heorp. Heorp Heorp Heorp Heorp: Heorp Heorp: Heorp: Heorp: Heorp. Heorp Heorp: Heorp: Heorp:
Komuccus 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Mpasa goctyna - - - - - - - v v v v v v - -
:“)’”g"f::)’ tPurazopioEapcHlaoznLy v v v v v v v v v v v v v v v
Ha6opbl 1 KOMNeKTbI - - - - - - - - - - v v v - -
[ManasoH LieH U TUMbI LieH B ToBape o - o - - - - - - - v v v - -
CKMAKM Mo WwabnoHy v v v v v v v v v v v v v v v
KOHCTPYKTOP CKMAOK - - v v v v - v v v v v v - -
KynoHbl v v v v v v v v v v v v v v v
HakonuTenbHble CKUAKM - - - - - - - - - - v v v - -
Po60TbI B MarasuHe - - v v v v - v v v v v v - -
MnaTexHble cucTeMbl v v v v v v v v v v v v v v v
ueHa v v v v v v v v v v v v v v v
i1 pacueT ueHb! v v v v v v v v v v v v v v v
Wrrerpaums ¢ 1C - - - - - v - - - v v v v - -
®3 152 (NnepcpaHHble) v v v v v v v v v v v v v v v
e e omaTom B O®A), v v v v v v v v v v v v v v v
Mopnepkka o6nayHow Kaccol (ATOJ1, Orange DATA, v v v v v v v v v v v v v v v
BusHec.py)
VMnopT MarasuHos (6es kaTanora) v v v v v v v v v v v v v v v
3KCnopT MarasuHoB (6e3 KaTanora) - v v v v v v v v v v v v v v
OHnal duc
INeHTa HoBOCTe
BupaeocooblieHne v v v v v v v v v v v v v v v
KTo npocMoTpen cooblueHne v v v v v v v v v v v v v v v
CooblueHue Ha e-mail v v v v v v v v v v v v v v v
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BaxxHoe coobleHne
Onpocb!

BnarogapHoctn

YaTbl U1 BUOGO3BOHKMU

Yatbl

FpynnoBbie YaTbl (3aKpPbITble U OTKPbITbIE)
BupeossoHku HD 1:1

Burpaeo3BoHkM HD n0 48 y4acTHMKOB
AyAMO3BOHKM

BupaeokoHdpepeHumnn HD 00 48 y4acTHUKOB
Mo6unbHbie rpynnoBble BUAEO3BOHKM
[leMoHCTpaums akpaHa

3anucb (supeo v ayamo)

Pa3mbiTue dpoHa

®oTo unm Buaeo Ha GoH

3Byk HD

Pesiome BCcTpeun

WudposaHue

ANUTenbHOCTb 3BOHKOB

Bupeo HD

3Byk HD

WHTerpaumsa c Zoom

[lOKyMEHTbI
MNpocmoTp

PepakTuposaHue

ek
MecTo B 06nake

Mo nck

06wWwmin NCcK KoMNaHun

ABTOMaTMYECKM CO3AaHHbIe Nanku Ha
O6Lem avcke

CMHXPOHM3aLMS C NIOKasbHbIM KOMMbIOTEPOM

WHTerpaums c One Drive, Google Drive, Dropbox,

AHpekc.Auck

OHnaitH-penakTMpoBsaHue B Google Docs,
MS Office Online

Pepakr Ha pe (MS Office,
OpenOffice, LibreOffice n apyrue)

MpocMoTp AoKyMeHToB Yepes Google.Viewer
My6nunyHan ccbinka Ha AOKYMEHT
My6nuyHas ccbinka Ha nanky

Kop3uHa

YeM 3aHSTO MecTo + BbICTpasi OUMUCTKa MecTa

Mpasa pocTyna Kk dainam 1 nankam

BecnnatHbli MpoekT+ Baz0Bbiit Crapt+ CRM+ CRM+ 3apaun+ © i K n i K KoMnaHust Crapt Po3HULa+CRM
- - - -«

- v - v v v v v v v v v v v v
- v - v v v v v v v v v v v v
v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
n0 12 yenosek v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
n0 12 yenosek v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
110 100 3BOHKOB v v v v v v v v v v v v v v
0100 3B0HKOB v v v v v v v v v v v v v v
110 100 3BOHKOB v v v v v v v v v v v v v v
A0 100 3B0HKOB v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
- - - - - - - » - - o - - - -
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
- v - v v v v v v v v v v v v
- v v v v v v v v v v v v v v
- - - - - - - v v v v v v - -

5re 24TB 24TB 106 50rB 50TB 50TB 1006 1006 100 B 1024TB 1000TB 1000rB 106 24TB
v v v v v v v v v v v v v v v
- v - v v v v v v v v v v v v
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
- v - v v v v v v v v v v v
- v - - v v v v v v v v v v v
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
- v - - v v v - v v v v v v v
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Mopenutbea daitnom ¢ ApYrMMmU COTpyaHUKaMu
MoaenuTbes Nanko ¢ ApYruMmU COTPYAHMKaMU
BKNIOYUTL UCTOPUIO BEPCUIA

‘CKONbKO XpaHWUM UCTOPUIO U3MEHeHUn daina

CKONbKO XpaHUM UCTopUIo, ecnu dain
ucnonb3yeTcs B 3aaavax, XXuBoi neHte, KaneHpape

CKONbKO XpaHUM daiinbl B Kop3uHe [ncka

Orp: Ha Ha P

BNoKMpoBKa AOKYMeHTa Ha BpeMsi pefaKTUpOBaHUs

KaneHnapb
MNnaHupoBLUMK
CUHXpOHU3aLMa

MpuriaweHe BHELHMX YYaCTHUKOB Mo e-mail
(B dopmare iCal)

YKa3aTb NeperoBopKy (TEKCTOM BpyUHYIo)

Co3paTb CBOM CMMUCOK NeperoBopoK

Mpynnbi
OTKPbITbIE M 3aKPbITbIE FPYMMbl BHYTPU KOMNaHWK
MNpoekTbl

TPYNMbl U NPOEKTBI C BHELUHWMM YYaCTHUKaMU
(akcTpaHeT)

HR: KomnaHusa
Ipaduk otcyTcTBUIA

Pa6ouee BpeMs 2.0 (yueT paboyero BpeMeHU
u pabouue rpadukm)

oTueTbl py
Co6paHus 1 nnaHepkn

Bitrix24Time

BusyanbHas CTPyKTypa KOMMaHum

CNUCKK COTPpYAHUKOB

DKCMopT crnucka coTpyaHUKos B Excel
CuHXpoHu3aums cnmcka ¢ Outlook, CardDAV
Basa 3HaHuit KoMnaHuu

Basa 3HaHuM MNpoekTa

UMnopT 6a3bl 3HaHWUI1 (U3 obLuero cnucka,
He 13 paboumx rpynn)

3KcrnopT 6a3bl 3HaHUI (U3 06LLEro CNucKa,
He 13 pa6oumx rpynn)

MpaBa poctyna k Baszam 3HaHuit, Nnepen
KOHTpO/eM cTpecca

KoHTponb cTpecca

ABTOMaTW3aLMa 6usHeca
Mpouecchl B JleHTe HOBOCTE

BusyanbHbIi peaakTop 6MsHec-npoueccos
YHUBepcanbHbIe CrMCKN

Yucno npoueccos RPA

BecnnatHbin MpoekT+ BazoBblit Crapt+ CRM+ CRM+ 3apaun+ CTaHAapTHbIM KomaHpa KomaHpa TpodeccroHanbHbIi KoMnaHus KoMnaHus Crapt Po3HMLa+CRM
=D =D C=F G &
= v = = v v v = v v v v v v v
= v = = v v v = v v v v v v v
= = v v v v v v v v v v v v v

o - o 30 pHen 30 pHen 30 aHen 30 pHent 90 paHen 90 pHet 90 pHent 90 aHen 90 aHen 90 pHent 30 aHewnt 30 aHen
Heorp: Heorp: Heorp: Heorp: Heorp: Heorp Heorp: Heorp: Heorp Heorp Heorp: Heorp: Heorp Heorp Heorp
30 aHen 30 pHent 30 AHewt 30 pHent 30 pHent 30 nHen 30 aHen 30 AHent 30 aHen 30 aHen 30 AHel 30 pHen 30 aHent 30 AHen 30 AHen
300 MB 1B 1B 300 MB 1rs 1re 1re 1re 1re 176 1B 1re 16 1re 1re
= = = = = = = v v v v v v = =
= v = v v v v v v v v v v v v
v v v v v v v v v v v v v v v
= v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
= v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
= = = = = = = = = = v v v = =
= = = = = = = = = = v v v = v
= = = = = = = = = = v v v = v
= = = = = = = = = = v v v = =
= = = = = = = = = = nnatHo nnatho nnatHo 6ecnnatio v
v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v
= v = v v v v = v v v v v v v
v v v v v v v v v v v v v v v
1 1 3 3 3 3 3 5 5 5 Heorp Heorp: Heorp 3 3
= v = v v v v v v v v v v v v
v v v v v v v v v v v v v v v
= v v v v v v v v v v v v v v
= = = = = = = v v v v v v = =
v v v v v v v v v v v v v v v
= = = = = = = = v v v v v = =
= = = = = = = = v v v v v = =
= = = = = = = = = = v v v = =
1 1 1 1 1 1 1 5 5 5 Heorp: Heorp: Heorp 1 1
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BecnnatHbiil MNpoekT+ BasoBsbln Crapt+ CRM+ CRM+ 3apaun+ & " K i 7z K KomnaHusa Crapt Po3Huua+CRM

AononHutenbHo

Tb GOH BCEM N - v - - v v v v v v v v v v v
BK/IIOYUTb MEHIO BCEM COTPYAHMKAM - v - - v v v v v v v v v v v
gquMKczl:l‘:s{vxrkM uepes - v - . v v v - v v v v v v v
BupTyanbHoe NpucyTcTeme (KTO OHNaiH) v v v v v v v v v v v v v v v
BUTPUKC24.ACCUCTEHT - v - v v v v v v v v v v v v

Bl-aHanutunka

Yucno cTpok B oTuéTe o - 10 000 - - - o 10 000 - - 100 000 - - - -

NHTerpaumoHHbI naket

BecnnaTHble MHTer - 2 2 2

2 2 2 5] 5 5 10 10 10 2 2
w3 KaTanora BUTpukc24.MapkeT
HeorpaHuueHHbIi Rest API - v v v v v v v v v v v v v v
HeorpaHuueHHble WebHooks - v v v v v v v v v v v v v v
Heorp: - v v v v v v v v v v v v v v
HeorpaHuyeHHas uHTerpaums c 1C . — — .
(Mopynb «<BUTPpUKC24 Bakoduc 1C») v v v v v v v v v v v

b =

Butpukc24.MapkeT Mnioc v v v v v v v v v v v v v v
[Hemo Moanuncku Ha BUTPUKC24.MapkeT v v v v v v v v v v v V4 v v v

AAMUHUCTPUPOBaHWe

ABMUHUCTPaTOPbI 1

Heorp: Heorp: Heorp

Mep npas paTopa

n 7 (oTP) v
Y BCEX COTPYAHMKOB

|
AR
SRS
< X
C K w
< X
<L

A N
A N
A N

Orp: nocTtyna K Butp no IP-appecy

OTK/IoYeHUe NY6GINYHBIX CChIOK

MocTaBUTL TOrOTUN CBOEI KOMMaHMKN

I

I
<L

I
N S
<«
AN

Y6paTb norotvn 24

MepeumMeHoBaHWe AoMeHa

BoccraHoBneHue 63Kana o 3anpocy

<

BecnnaTtHoe NpoaneHye AoMeHa AN NouTbl
OTknioyeHue OTP agMUHy

Mepenaya AoMeHa ANS NOYTbI KIUEHTY

A U O L N U N N O O S
AN O N L O O N N G O S N

|

I

[

I

I

I

I
CLLCLCKK LK

|
LK
LK

|

LK
LK
LK
<K
LK

MepeHoc AoMeHa B APYrYIO 30HY (TONbKO OAWH pas)

MepeknioyeHne Ha CBOM AOMEH - = - - = — .

CLLLLCLCL LK K
NSNS ININIBE S
CHAHNSCNHAHN O (N SO
|
|

<
<
<
<
<
<
<
<
<
<
<

3awwmTa oT yaaneHums (tapué OTnyck) 2990 P/rop
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